
SE
N

TI
N

EL

Warranty administered by Davantage Group Pty Ltd (ABN 35 161 967 166  AFSL 438157) 
trading as National Warranty Company (NWC)

DEALER/AGENT STAMP:

Sentinel Warranty
Parts and Labour Vehicle Warranty

About the Sentinel Warranty
National Warranty Company’s (NWC) Sentinel Warranty 
provides higher levels of coverage and a greater range of 
covered components to help protect against unexpected 
costs of repairing your vehicle in the event of mechanical 
failure.

Four different plans are available for terms of 1-5 years to 
suit most vehicle makes, models and age.

Benefits of the Sentinel Warranty
• Reduces the financial impact of unexpected mechanical 

failure and repairs.

• Unlimited claims. Unlimited kilometres.*

• Parts and labour coverage for mechanical and electrical.*

• Financial assistance towards emergency accommodation 
and car hire in the event of a breakdown.*

• Warranty can be transferred to a new owner in the event 
you sell the car – adding value to potential buyers.*

• Easy ‘no forms’ claims process.

• Repairers are paid directly therefore reducing your 
out-of-pocket expenses.

• Australia-wide repair network.

 *Conditions apply.

See over for more 
details and covered  
components.

National Warranty Company (NWC) was established 
in 1999 and specialises in the provision and 
administration of extended warranty products which 
are sold through selected Motor Dealers, Agents and 
Brokers Australia-wide.

NWC prides itself on providing the highest quality 
warranty products and after sales customer service 
to provide customers with peace of mind in the event 
of unexpected mechanical faults. 

For more information about NWC and our 
product range, please speak to your Authorised 
Representative:
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Sentinel Warranty
Protection against the unexpected 
costs of mechanical faults & repairs.

What is covered under warranty?
The Sentinel Warranty covers parts and labour for an unlimited 
number of claims on covered components. Each claim is paid 
up to the component monetary limits to repair the vehicle to 
a condition consistent with its age, condition and kilometres 
travelled.* (See table right).

What plans and terms are available?
Four different plans are available depending on your vehicle 
prerequisite and the level of cover required (see table right). 
All plans are available for terms of 12, 24, 36 or 60 months.

What happens if I need to claim?
If your vehicle breaks down, please call the warranty 
administrator (NWC) prior to arranging any repair work to the 
vehicle. A member of the NWC Claims Team will promptly 
assess your claim and direct you to the nearest approved 
repairer wherever you are in Australia.

Authorised repairs are then paid direct to the repairer – you 
won’t have to wait to be reimbursed therefore reducing your 
out-of-pocket expenses.

What servicing is required to maintain the warranty?
To maintain the warranty on your vehicle, regular servicing 
and maintenance needs to be carried out by a licensed 
mechanic in accordance with the Sentinel Warranty servicing 
requirements as outlined in the Terms and Conditions for your 
chosen warranty.

*NOTE: This brochure is designed as an overview only. For full Terms and Conditions 
please refer either to the Sentinel Warranty Book or the Product Disclosure Statement 
which applies to your purchase. Benefits offered by the Sentinel Warranty are in addition 
to any warranties and guarantees relating to your vehicle under the Competition and 
Consumer Act 2010 (Australian Consumer Law) and State and Territory legislation.

COVERED COMPONENTS PLAN A PLAN B PLAN C PLAN D
The Covered Components and Financial Limits 
(inclusive of GST) are listed below. Authorised 
claims are paid up to these financial limits. Refer 
to the Terms and Conditions for full details.

Any Vehicle 
regardless of 

age or distance 
travelled.

For Vehicles 20 years 
and under that have 
travelled less than 

280,000kms.

For Vehicles 15 years 
and under that have 
travelled less than 

200,000kms.

For Vehicles 10 years 
and under that have 
travelled less than 

160,000kms.

Engine $1,250 $2,000 $3,000 $5,000

Gearbox/Transmission $1,250 $2,000 $3,000 $5,000

Differential $1,250 $2,000 $3,000 $5,000

Turbocharger/Supercharger $1,250 $2,000 $3,000 $5,000

Cooling System $350 $800 $1,250 $1,500

Braking System $350 $800 $1,250 $1,400

Electrical System $350 $800 $1,250 $1,400

Steering System $350 $800 $1,250 $1,400

Fuel System $350 $800 $1,250 $1,400

Clutch System $350 $800 $1,250 $1,400

Air Conditioning $350 $800 $1,250 $1,400

Drive Shaft and Universals $350 $800 $1,250 $1,400

ABS System $350 $550 $1,250 $1,400

Engine Computer $350 $550 $1,250 $1,400

Ignition System $350 $550 $1,250 $1,400

Electronic Ignition Components Not Covered $550 $1,250 $1,400

Electronic Transmission Components Not Covered $400 $550 $700

Cylinder Head Not Covered $400 $550 $700

Radiator Not Covered $400 $550 $700

Power Window Motors Not Covered $400 $550 $700

Emergency Breakdown 
Accommodation Assistance

$100 towards the cost of accommodation in the event 
your Vehicle breaks down more than 100km from home.*

Emergency Breakdown 
Car Hire Assistance

Up to $50 per day for a maximum of 7 days towards the 
cost of car hire in the event your Vehicle breaks down.*

24 Hour, 7 Day, Australia-wide Roadside Assistance memberships
also available. Ask your Motor Dealer or Agent for details.



SE
N

TI
N

EL
Warranty administered by Davantage Group Pty Ltd (ABN 35 161 967 166  AFSL 438157) 

trading as National Warranty Company (NWC)

DEALER/AGENT STAMP:

Sentinel Warranty
Parts and Labour Vehicle Warranty

About the Sentinel Warranty
National Warranty Company’s (NWC) Sentinel Warranty 
provides higher levels of coverage and a greater range of 
covered components to help protect against unexpected 
costs of repairing your vehicle in the event of mechanical 
failure.

Four different plans are available for terms of 1-5 years to 
suit most vehicle makes, models and age.

Benefits of the Sentinel Warranty
• Reduces the financial impact of unexpected mechanical 

failure and repairs.

• Unlimited claims. Unlimited kilometres.*

• Parts and labour coverage for mechanical and electrical.*

• Financial assistance towards emergency accommodation 
and car hire in the event of a breakdown.*

• Warranty can be transferred to a new owner in the event 
you sell the car – adding value to potential buyers.*

• Easy ‘no forms’ claims process.

• Repairers are paid directly therefore reducing your 
out-of-pocket expenses.

• Australia-wide repair network.

 *Conditions apply.

See over for more 
details and covered  
components.

National Warranty Company (NWC) was established 
in 1999 and specialises in the provision and 
administration of extended warranty products which 
are sold through selected Motor Dealers, Agents and 
Brokers Australia-wide.

NWC prides itself on providing the highest quality 
warranty products and after sales customer service 
to provide customers with peace of mind in the event 
of unexpected mechanical faults. 

For more information about NWC and our 
product range, please speak to your Authorised 
Representative:


